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/ INFRASTRUCTURE & CRM MISUSE 03A - TRIAGE

Access Misuse Triage

€150 - oOne-off - secure checkout

A 90-minute scoping call to confirm systems, logging availability and retention windows

— then a fixed quote for the CRM or infrastructure investigation.

// DELIVERABLES
® A 90-minute scoping call to confirm the
systems involved.

® Confirmation of logging availability and
retention windows.

m A fixed quote for the CRM or
infrastructure investigation.

B Guidance on preserving logs before retention
windows expire.

// METHOD OF ENGAGEMENT

// EXPECTED OUTCOMES

m Certainty about what the logs can still tell you
before you commit.

B | og evidence preserved ahead of expiry.

m A fixed price for the full infrastructure or
CRM investigation.

// TIMELINE

90 minutes, scheduled on booking. Intake 24 / 7 / 365,
response target under one hour.

Every case follows the same backbone, scoped to the matter.

PHASE_01 Triage - scoping

Confirm what’s suspected, which evidence
sources exist, the legal basis, and a fixed quote.

PHASE_03  Analysis - reconstruction
Reconstruct what happened and when —

separating what the evidence proves from what it

merely suggests.

PHASE_05 Testimony - referral
As needed: regulator packaging, law-

enforcement referral, expert statements and

courtroom testimony.

TRIAGE SECURE CHECKOUT

NO NONSENSE. STRAIGHT TO THE POINT.

PHASE_02  Forensic acquisition

Bit-for-bit imaging of devices, mailboxes and logs
— hashed (SHA-256), write-blocked. Chain of
custody opens here.

PHASE_04 Reporting - findings

A plain-language account for decision-makers
plus an exhibit-referenced technical annex built
to survive scrutiny.

07 / 14



